911 Customer Service Survey

Survey Date Overall Satisfaction

06/01/2006 12:00:00 AM 3.95
11/01/2006 12:00:00 AM 4.03
04/01/2007 12:00:00 AM 4.12
06/01/2007 12:00:00 AM 4.03
10/01/2007 12:00:00 AM 3.93
03/01/2008 12:00:00 AM 4.09
06/01/2008 12:00:00 AM 4.28
10/01/2008 12:00:00 AM 4.16
03/01/2009 12:00:00 AM 4.15
06/01/2009 12:00:00 AM 4.26
12/01/2009 12:00:00 AM 4.15
05/01/2010 12:00:00 AM 4.26
03/01/2011 12:00:00 AM 4.3
06/01/2011 12:00:00 AM 4.27
10/01/2011 12:00:00 AM 4.4
03/01/2012 12:00:00 AM 4.31
06/01/2012 12:00:00 AM 4.5
09/01/2012 12:00:00 AM 4.17
12/01/2012 12:00:00 AM 4.37
03/01/2013 12:00:00 AM 4.48
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Satisfaction with 911 Service
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